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I’'m a UX Researcher with 2 years of experience in web apps, focused on informing product decisions under technical and
resource constraints. At QNAP, | improved B2B product usability by uncovering and addressing friction rooted in technical
limitations and complex Ul workflows. At Braid, a startup, | supported feature prioritization through lean research and
iterative evaluation. With a psychology background and experience across qualitative and quantitative methods, |
synthesize user insights into actionable strategies that balance user needs, business goals, and technical feasibility.

Work Experience

UX Analyst at QNAP Dec 2024 - Jan 2026 New Taipei, Taiwan

e Drove over 200 usability enhancements across 5 cloud service products, including device management and
organizational platforms, by proactively evaluating user experience during and after development.

e Synthesized product usage data and usability insights to surface misalignment between user intent and secure
behavior in remote NAS access, and delivered recommendations to refine the user flow, assessed through early
usability testing.

e Streamlined prototype development by introducing Al-assisted workflows, accelerating testing material creation, and
improving communication with PMs.

e Built an Al-driven feedback system that automatically aggregated and categorized community input from Reddit and
the official forum, producing weekly insight reports to guide product decisions.

¢ Led a global user research initiative, synthesizing 400+ feedback entries to identify satisfaction trends across segments
and conducting in-depth interviews in North America and Europe to steer product roadmap and pricing strategies.

UX Designer/Researcher at Braid Jan 2023 - Jun 2024 Ann Arbor, Ml, U.S.

¢ Facilitated workshops and usability tests to gather feedback and requirements from potential users and stakeholders.

¢ Designed 10+ features to enhance usability and broaden user scenarios for Braid, a new social platform with 200+
users, contributing to a 154% increase in content growth.

e Conducted heuristic analysis and usability testing to evaluate the design of the alpha version, providing insights and
actionable recommendations that guided the design decisions for the beta version.

e Co-authored a research article in Technovation (accepted), establishing theoretical frameworks that bridge online
collaborative storytelling with practical design rationales.

UX Research Intern at InReach Sep - Dec 2022 Remote, U.S.

¢ Led the pilot study of rebranding involving recruiting participants, moderating interviews, reframing the conversation
guide, and creating the template for note-taking and analysis.

Education

University of Michigan: Master of Science in Information (User Experience Track) Apr 2023 Ann Arbor, MI, U.S.
Kaohsiung Medical University: Bachelor of Science in Psychology Jun 2021 Kaohsiung, Taiwan
Skills

e UX Skills: User Interviews, surveys, empathy map, journey maps, experimental design, competitive analysis, persona,
heuristic evaluation, usability testing

¢ UX Tools: Qualtrics, UserTesting, Miro, Figma

o Statistical Analysis Methods: t-test, chi-square test, regression analysis, ANOVA
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